RE-STRINGING SERVICE @ TWLTC

All Re-Stringing will now be subject to a                             “48 Hour turnaround or money back guarantee” service

Payment must be made up front upon delivery of racket to either the club Administrator or the coaching office on the below times. Delivery of rackets outside these times will not be accepted (see terms and conditions).
How to deliver/collect your racket: 

All rackets must be accompanied by a re-stringing form which is available to download from www.twltc.co.uk (coaching section) or you can collect a form from the clubhouse underneath the coaching information board.
Fill out the relevant information on the form; Name, Tel No, String Type, Tension, and the Time and Date Delivered. Attach it to the handle of the racket. Your racket will be ready for collection 48 Hours from delivery.

Drop Off & Collection Times:

Monday:

10.00am-8.00pm


Coaching Office

Tuesday:

1.00pm-9.00pm


Club Office 

Wednesday:
11.00am-7.00pm


Club Office

Thursday:

1.00pm-9.00pm


Club Office

Friday:

10.00am-7.00pm


Coaching Office/Club Office

Saturday:

9.00am-1.00pm


Club Office

Cost & String Type:      
£8.00
Re-Stringing with own string

£15.00
Synthetic Gut only 

£17.00
Synthetic Gut/ Polyester 

£18.00
Polyester only

Sundries:

£3.00
Over-wrap grip (Babolat VS, & Tournagrip- Fitted)

£3.50
Replacement Grip (Karakal Comfygrip - Fitted) 

£5.00
Replacement Grip (Head Comfortac-Fitted)

£6.00
Grip Enlargement using “Heat Shrink Grip Wrap Process”
£5.00
Bumper strip/Grommet Replacement (Allow 2 days to order)
£0.50
Racket Logo Stencilling

TERMS AND CONDITIONS

1.
No rackets will be strung unless accompanied by payment.
2.
No rackets will be strung unless accompanied by a completed Stringing Form.

3.
Time and date must be entered onto stringing form to be eligible for money back guarantee. 

4.
Any racket for repair must be handed into either Brian Goldsmith or one of the Coaching team at the specified office hours and not left.

5.
No responsibility for the security of the racket will be given to Brian Goldsmith, the Coaching Staff or the re-stringer if left.

6.
No rackets will be accepted for repair outside the stipulated office hours.

7.
Collection of client racket to be made from either Brian Goldsmith in club office or in the Coaching Office at stipulated office hours.

8.
If client racket is not completed within the 48hours from delivery, client will be entitled a full refund.

9.
If string type and tension is unknown and/or not stipulated on form, then racket will be strung in synthetic gut at the rackets’ average tension according to that rackets recommended tension range.

10.
No rackets are subject to “free of charge alterations” once completed.

11.
No rackets are subject to free restringing upon immediate breakage from use.

12.
Cash or Cheques are the only means of payment. (Cheques made payable to    Tennisology Ltd)

13.
If client has requested a new bumper strip fitted, allow an extra 2 days for completion (as specific bumper strips have to be ordered and not generally carried as stock).  

14.
Client must make re-stringer aware of any cracks in the frame of their racket as no responsibility can be made by client for frame breakage by re-stringer.   

